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Austria’s premier center
for women’s healthcare.

The Confraternitat & Goldenes Kreuz Private Hospital, home

to Austria’s largest private maternity ward, has stood for
personalized care and the highest standards of medical care
and safety for generations. Years of experience, state-of-the-art
medical technology, and individualized support create the ideal
conditions for a safe and positive birth experience.

As a hospital with an open medical staff model, we enable you
to be cared for by the physician you trust throughout your
pregnancy and during childbirth. In addition, our experienced
specialists, midwives, and nursing staff are available to support
you around the clock.

A key hallmark of our quality is the 24/7 on-site availability of
specialists in obstetrics and gynecology, as well as anesthesia
and intensive care medicine.

Following your baby's birth, we continue to support you
throughout the postpartum period, helping you and your family
feel secure and ensuring the best possible start to life together.

We look forward to welcoming you to our hospital.

Assoc. Prof. Heinrich Husslein, MD, PLLM
Head of the Department of
Obstetrics and Gynecology




Our care for you
and your baby

Your well-being — and of course your baby’s too - is

close to our heart! So we are here to help, 24 hours a day -
before, during and after the birth. Our experienced team

of physicians, midwives, qualified nursing staff, physical

Before the birth
+ Information evenings

+ Tours of the maternity ward

+ Prenatal classes for birth preparation (courses for
couples in small groups, individual courses)

+ Prenatal exercise classes

+ Advice for parents-to-be on baby care
and breastfeeding

- Consultation with a midwife, as part of the
parents-child health passport program

+ Midwives'’ clinic

+ Prenatal diagnostics and 3D ultrasound

+ Nutritional counseling

+ Acupuncture

+ Shiatsu

+ Prenatal yoga

+ Pregnancy portraits

During the birth
+ Our medical specialists are available 24 hours +
a day

+ State-of-the-art pain therapies

+ Midwife-led childbirth

+ Homeopathic support

+ Relaxation pool

+ Water birth

+ Aromatherapy

+ Wall bars

+ Birthing stool

+ Support rope

therapists, and dieticians will be happy to support you!
Naturally you may also bring a midwife of your choice
for the birth.

After childbirth
+ Bonding

+ Neonatal hearing test

+ Ultrasound hip check

* Rooming-in

+ Breastfeeding advice

+ Advice on all aspects of baby care

+ Advice on how to carry your baby

+ Rehabilitation exercises

+ Rehabilitation yoga

+ Newborn photography

+ Baby seat rental from the Austrian Automobile
Association (OAMTC)




Preparation for childbirth

For parents-to-be, pregnancy is the start of
a new phase of life, full of joyful excitement
about the baby - but also full of questions.
At Confraternitat & Goldenes Kreuz, we

are here to support you throughout this
time, with a complete program of care

and support that is tailored specifically to
your needs.

Our midwives will introduce you to the various areas of
obstetrics at the Confraternitédt & Goldenes Kreuz Private
Hospital in a free webinar (in German Language) and will
be happy to answer your questions.

The webinar will discuss and explain the various methods
of regional anaesthesia in obstetrics. Josef Stark, MD, or a
member of his specialist team for obstetric anesthesia and
pain therapy will be happy to will be happy to give you
details of the options for minimizing pain in childbirth.

Would you like to get to know our maternity department and
learn more about the birth process at Confraternitat &
Goldenes Kreuz? Then feel free to register for a 30-minute
guided tour in German.

Please visit our website for information on the location,
dates and registration of these events:
https://www.confraternitaet-goldenes-kreuz.at/en/
obstetrics/pregnancy

For couples
+ Classroom courses in small groups
+ Registration from the 20th week of pregnancy onwards
For women
+ Classroom course for holistic birth preparation
+ Registration between the 28th and 30th week
of pregnancy
Individual birth preparation
+ Registration between the 28th and 30th week
of pregnancy
+ Individual courses also in English, French or Spanish
+ Individual appointments can be made

Please visit our website for information on the location
and dates of these events:
https://www.confraternitaet-goldenes-kreuz.at/en/
obstetrics/pregnancy
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+ Classroom course from the 24th week of
pregnancy onwards

+ Led by a physiotherapist

+ Open groups, later entry is possible at any time

Please visit our website for information on the location
and dates of these events:
https://www.confraternitaet-goldenes-kreuz.at/en/
obstetrics/pregnancy

Institute for Physical Medicine: T +43 1 40 111-8702

Our nursing team (DGKP - qualified nurses trained in
pedriatic care and midwives) offers advice for parents

to be from our qualified paediatric nursing and healthcare
professionals.

Appointments: By phone appointment or personal
consultation

Registration: Newborn ward at the telephone number
+43 140 111-3200

Course location: Confraternitat & Goldenes Kreuz,
baby feeding room (3rd floor)

Please visit our website for detailed information on group
and individual appointments:
https://www.confraternitaet-goldenes-kreuz.at/en/
obstetrics/pregnancy

(18th to 22nd week of pregnancy)

In addition to medical screening by a doctor, the parents-
child health passport program includes an advisory
consultation with a midwife, between the 18th and 22nd
week of pregnancy. This provides information about
pregnancy, childbirth and the postnatal period, options for
prenatal classes, exercise and nutrition during pregnancy,
choosing where to have your baby, preparation for
breastfeeding, and information about the first days with
your baby.

The consultation takes about an hour, and the cost is
reimbursed in full by your insurer.

Please visit our website to register and find out the contact
details of our midwives:
https://www.confraternitaet-goldenes-kreuz.at/en/
obstetrics/pregnancy

We offer an opportunity for you to raise specific questions
and seek advice on pregnancy, childbirth and postnatal
care, in a free individual consultation with one of our
midwives. Please make an appointment for this
consultation.

Date & location: By arrangement
Cost contribution: Participation is free of charge.
Midwive department: T +43 1 40 111-3100 and -3101
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Alternative approaches

Prenatal yoga

Exercises for physical conditioning, breathing and
relaxation enhance your body awareness during
pregnancy and childbirth.

+ with our midwife and yoga instructor

+ designed for 13th week of pregnancy onwards
* no previous experience needed

+ Come along to any session

Please visit our website for current scheduling and
contacts: https://www.confraternitaet-goldenes-kreuz.at/
en/obstetrics/pregnancy

Midwifery department: T +43 1 40 111-3100

Acupuncture from the 35th week
of pregnancy onwards

Acupuncture is not only used to prepare for labour, but can
also be a welcome support for complaints during
pregnancy or for problems in the postnatal period.

Our midwives have certified acupuncture training in
accordance with the guidelines of the OHG (Austrian

Midwives Association).

Midwifery department: T +43 1 40 111-3100
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Prenatal medicine

The team at the PreCare Prenatal Centre at Confraternitat &
Goldenes Kreuz Private Hospital offers a wide range of
prenatal diagnostic examinations:

Prenatal medical examinations

+ First trimester screening & combined test
(12th to 14th week of pregnancy)

+ Non-invasive prenatal test = NIPT (possible from week
of pregnancy 9+1)

+ Organ screening (20th to 23rd week of pregnancy)
+ 3D/4D ultrasound (24th to 30th week of pregnancy)
+ Growth scan (last trimester of pregnancy)

+ Control ultrasound examination

You will always be looked after by doctors with many
years of experience in prenatal medicine, and who have the
appropriate qualifications from the Austrian Association
for Ultrasound in Medicine (OGUM - Osterreichische
Gesellschaft fiir Ultraschall in der Medizin) and the

Fetal Medicine Foundation (FMF).

Contact:

PreCare Prenatal Centre Vienna
at Confraternitédt & Goldenes Kreuz Private Hospital
T+43 140 111-8400
wien@precare.at
www.precare.at
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Childbirth

Specialists in gynecology and obstetrics,
as well as anesthesia and intensive care
medicine are available around the clock

at Confraternitat & Goldenes Kreuz for your
care — an unparalleled quality standard for
a private maternity hospital.

Our team of midwives are always ready to help and will
support you at this special time. Naturally you may also
bring a midwife of your choice for the birth.

Traveling to the hospital

If your water breaks and - following consultation with your

gynecologist — you need to be brought to hospital by
ambulance, you can call any of the following numbers:

Rotes Kreuz (Red Cross): T+43 1 52 144
Johanniter (St. John's Ambulance): T +43 1 47 600
Arbeiter-Samariter-Bund (Samaritans): T +43 1 89 144

To complete the necessary
admissions paperwork

we will need

+ Your personal details on the “Birth History” form

+ E-card or social security number

+ Policy number of your Austrian supplementary
health insurance, or supplementary insurance card

+ Photo ID

+ Signed admission agreement — this includes a
summary of essential information that you will need
for your admission and treatment at our hospital

+ A signed copy of our Data Protection Statement

+ A deposit payment, if you are paying for your own
treatment and not using supplementary insurance.

For your medical care

we need you to bring the following with you, please
+ Parents-child health passport

+ Written confirmation of your blood group

+ Where available, ultrasound and lab test results

+ Allergy ID card

+ Any medications you take regularly




Collecting umbilical cord blood
to bank stem cells

If you are interested in the collection of umbilical cord
blood for stem cell collection, please discuss this with
your attending doctor at at an early stage.You will need to
complete the registration with the stem cell bank yourself.

Confraternitat & Goldenes Kreuz Private Hospital has

a collaborative arrangement with the stem cell bank

VITA 34 - www.vita34.at — which is registered as a tissue
bank with the Austrian Federal Office for Safety in Health
Care (BASG — Bundesamt fiir Sicherheit im Gesundheits-
wesen). Confraternitét & Goldenes Kreuz receives a quality
report twice a year from the stem cell bank. Midwives and
doctors are regularly trained in the collection, documentation
and handling of this material.

Contact & information:
Vita 34 AG, www.vita34.at
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Benefits through private
supplementary insurance

Most Austrian supplementary insurance providers offer
their clients very favorable terms to cover newborn babies,
with contracts that are valid from childbirth onwards. For
example, the first year of insurance may be offered free of
charge, as a special “welcome bonus”.

Supplementary insurance policies for newborn babies
typically include cover for ultrasound examinations during
pregnancy (prenatal diagnostics) and investigations such
as an ultrasound hip check, kidney ultrasound, and a
hearing test.

Your insurance adviser will be happy to provide specific
information about the services offered by your insurer.
We suggest that you arrange to discuss this at an

early stage.

For other pricing information and cost estimates, please
contact our Billing team, who will be happy to help.

Contact & information:
T+43 140 111-9555 oder -9524
verrechnung@pkcgk.at
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Your baby has arrived!

Our team of experienced pediatricians,

qualified pediatric nurses, midwives and
healthcare professionals, physical therapists
and dieticians look forward to providing the
best possible care for you and your baby
during your stay in our hospital, and beyond.

Newborn babies needing continuous close monitoring
after the birth, or who have any difficulty adapting to life
outside the womb, will receive optimal medical care.

At Confraternitat & Goldenes Kreuz our care includes

+ Breastfeeding advice

+ Nutritional counseling

+ Ultrasound hip check

+ Neonatal hearing test

+ Rehabilitation exercises

+ Baby care courses (how to bathe your baby,
general physical care)

+ Electric breast milk pumps available for hire,
to use at home

+ Professional newborn photography

+ Baby car seat rental service

Our qualified advisor, registered pediatric nurse Carola
Reiter (DGKP), provides information and is happy to advise
on the use of baby slings and other ways to carry your baby.

For a personal appointment please contact
Carola Reiter, registered pediatric nurse (DGKP), by phone
on +43 699 11 20 10 66 or by email to carola.reiter@gmx.net

At Confraternitat & Goldenes Kreuz Private Hospital we
offer an ultrasound hip check, which is carried out in the
neonatal ward itself during the first few days after delivery.

This allows any developmental issues to be reliably and
promptly identified and treated.

You can also bring your baby to Confraternitdt & Goldenes
Kreuz for his/her monitoring check between the 3rd and
8th week after birth.

Other ultrasound investigations

If other diagnostic investigations are needed, our experts
offer high-quality ultrasound examinations of the kidneys,
sacral dimple or cranium in the neonatal ward. Cardiac
ultrasound can also be performed in our Radiology Institute.

Radiology department: T +43 1 40 111-8500


mailto:carola.reiter@gmx.net

If you wish you can have the newborn hearing test carried
out during your stay at Confraternitat & Goldenes Kreuz
Private Hospital.

Why

Normal hearing is very important for your child’s
development. Before the introduction of the neonatal
hearing test, half of all hearing problems were identified
too late.

How

The inner ear itself produces “sounds” which can be
detected by a microphone placed in the ear canal, similar
to the way a smartphone earbud is used.

Since these sounds are very quiet, it is best to
carry out this measurement while your child is
asleep, or perhaps while he/she is feeding!

Our test is completely painless and generally takes just a
few seconds. In a few rare cases, if hearing is not at the
expected level, a further check may be necessary. The most
common cause is a postnatal obstruction in the ear canal,
such as amniotic fluid or earwax. In such cases the
measurement is repeated later, and only if this also
produces a “negative” result, then further investigations
may be needed at a specialist center.

When/where
Tests are carried out on Monday, Wednesday and Friday
mornings, in your room or in the newborn ward.

If you have already left the hospital, please make an
appointment for the hearing test at Dr. Reinhard Kiirsten's
medical practice:

A-1010 Vienna, Opernring 4, T+43 1 51260 11
www.kuersten.at

Costs

For this examination (including a second test within a
month if necessary) you will be invoiced by Confraternitat &
Goldenes Kreuz Private Hospital for the fee of 58 EUR.

Even if the hearing test is normal, it is important to monitor
speech development in your child’s second year. If any
developmental delays are apparent, further investigation

is recommended.
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Breastfeeding

Breastfeeding is the ideal start to the relationship between
mother and child. This intensive contact stimulates all the
baby's senses. Breast milk also aids the child’s development,

contributes to the build-up of the immune system, protects From the 12th week of pregnancy onwards your energy

the gastrointestinal system, and has been shown to reduce requirements increase and remain high until you finish

the risk of allergies. breastfeeding. So it is important to ensure you optimize
your energy supply.

In short: Breastfeeding is best thing you can do for

your baby. You need twice as much of some vitamins and minerals,
from the start of pregnancy onwards. This also means it is
advisable to eat high quality food with enough nutrients,
vitamins and trace elements.

If you want to breastfeed your baby, our qualified pediatric Our dieticians are happy to provide advice, on an inpatient
nursing and healthcare professionals will be very happy or outpatient basis!

to support you. They will be delighted to share their expertise

with you in breastfeeding groups and individual counseling Information & registration:

sessions. If you have any difficulties establishing T+43140111-8210

breastfeeding, you can also consult our qualified
breastfeeding and lactation consultants (IBCLC).

If you need help and support with breastfeeding problems
after you leave the hospital, you are welcome to contact
us and make an appointment for a personal consultation.
For urgent questions we are also happy to help on

the phone!

For an individual appointment please contact our IBCLC
breastfeeding counselor and registered pediatric nurse
Carola Reiter (DGKP) by phone on +43 699 11 20 10 66
or by email to carola.reiter@gmx.net
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Taking your baby home

+ outdoor clothing (bonnet and cardigan - of a suitable
thickness for the season)

+ a bodysuit

+ ajacket/pullover

+ aromper suit

+ abonnet

+ and a blanket

Of course, during your stay in hospital we can provide
clothing for your baby.

OAMTC (the Austrian Automobile Association) provides
baby seats to Confraternitdt & Goldenes Kreuz Private
Hospital which can be rented out to parents for the first
year of the baby’s life. These seats have been tested for
compliance with the strict requirements of the ECE R44/04
standard and specially checked by OAMTC: they are the
first to be made specifically for newborn babies (0-13 kg).

Terms and conditions for rental of baby seats in group 0+
You pay a hire fee and a deposit and have to sign a
completed hire contract at the Confraternitat & Goldenes
Kreuz Private Hospital. You will then receive an invoice
and a payment slip from the OAMTC.

When you return the baby seat in a clean condition, the
deposit will be returned to you, less the rental fee. If the
seat is damaged or dirty, you will be charged for repair
or cleaning, up to a maximum amount equivalent to the
purchase price. Seriously damaged or dirty seats —

as determined by the OAMTC sales office — will not
be accepted.

For further details please see www.oeamtc.at.
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Outpatient rehabilitation

exercise classes

We will help you to restore your fitness quickly after the
birth of your baby. As part of your immediate postnatal
care you can begin some exercises, with guidance from
our physical therapists, which will make the first few
weeks at home easier.

3 to 5 weeks after the birth of your baby you can begin a
targeted, more intensive rehabilitation exercise program,
which we provide as an outpatient service at Confraternitat &
Goldenes Kreuz Private Hospital. Even for mothers whose
baby was delivered by cesarean section, rehabilitation
exercises begin in the 3rd to 5th week after childbirth.

With guidance from our physical therapists, you will
learn exercises to promote correct posture, to prevent
incontinence and for general relaxation.

Course location: Confraternitdt & Goldenes Kreuz, gym of
the Institute for Physical Medicine on the lower ground floor
Duration: 50 minutes

Naturally you are welcome to bring your baby with you to
these exercise classes.

Please visit our website for current scheduling and
contacts: https://www.confraternitaet-goldenes-kreuz.at/
en/obstetrics/after-the-birth

Institute for Physical Medicine:
T+43 1 40111-8702
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Pregnancy portraits

An image of your baby belly makes a wonderful souvenir
of this special time. In an exclusive collaborative partnership
with Confraternitdt & Goldenes Kreuz Private Hospital, the
specialist newborn baby photographers from “Endlich da”
(“Finally here”) create unique portraits.

Appointments: by individual arrangement

Location: in the “Endlich da” photography studio, or a
favorite place of your choice

Contact:

Katarina Lindbichler, T +43 660 113 33 55

Maria Gaspar, T +43 664 494 31 14
info@endlichda.at

www.endlichda.at

First photos

At Confraternitat & Goldenes Kreuz Private Hospital we
work exclusively with the professional photographers
from “Endlich da” (in English “Finally here”), who specialize
in photographing newborn babies, and will capture the
unforgettable first moments in your room.

The first photo of your baby is a gift to you from us,
together with your baby’s footprint card. If you wish,
this photo can also be published on our New Arrivals
gallery page.

These specialist photographers have created three
customized packages for our hospital. For details, see the
pricelist, which can be obtained from the photographers.

Appointments: after delivery or beforehand (non-binding)
by email

Contact:

Katarina Lindbichler, T +43 660 113 33 55

Maria Gaspar, T +43 664 494 31 14

info@endlichda.at

www.endlichda.at
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We are happy to stay in touch.
Of course our services are also available to you
after you have left the hospital:

+ Anaesthesia and intensive care medicine/ + Prenatal medicine
pain medicine + Preventive medicine

+ Cardiology and interventional cardiology + Surgery, including specialised surgical fields
(cardiac catheterisation) + Urology and andrology

« Certified breast health centre + X-ray and diagnostic imaging,

+ Gynaecology including CT (covered by all

+ Internal medicine in various specialisations, health insurance providers)

including endoscopy
+ Internal oncology, haematology
+ Medical laboratory
* Neonatal medicine
+ Obstetrics
+ Ophthalmology
+ Orthopaedics and traumatology
+ Physical medicine

Privatklinik Confraternitat & Goldenes Kreuz
Lazarettgasse 16—18 - 1090 Wien
T+43 1 40 111-0 - info@pkcgk.at

www.confraternitaet-goldenes-kreuz.at/en
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